How to contact a Personal Adviser...

Personal Advisers work in the Connexions Centre
and in all Wolverhampton schools, including special
schools and PRUs (Pupil Referral Units).
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Introduction to Connexions Wolverhampton

Personal Advisers also work in a number of community
drop-in venues and with other organisations such as:

e Training Providers Wolverhampton Connexions Centre
e The College 118-119 Salop Street
Wolverhampton

WV3 0RX

Tel: 01902 773040

Please phone to check for opening times: 01902 773040.

* Black and Minority Ethnic (BME) organisations
e | eaving Care teams

e Organisations that support young offenders

e Teenage pregnancy teams

e Substance misuse teams

» Voluntary organisations

Personal Advisers also work in our Bilston office which is not open
for callers: phone 01902 408811.

Directions to our centre can be found on our website: What about when Wolverhampton Connexions
www.connexionswolverhampton.co.uk. Centreis closed?

Find us on:

Phone our centre (details are on the back) to find out
facebook.

the best way to speak to an Adviser.
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¢ Use our website: www.connexionswolverhampton.co.uk

¢ Talk confidentially to a trained adviser from the National
Careers Service between 8am and 10pm about careers
and learning - phone 0800 100900 or see the website:
https://nationalcareersservice.direct.gov.uk

We give information, advice, guidance and practical
support to help you get ready for adult and working
life. We also offer support up to the age of 25 for
those with learning difficulties and disabilities.

Your Personal Adviser is:
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= Connexions gives information, advice, guidance and practical support to help
Whateveris

you to get ready for adult and working life.

ha p pen i n g i n A Personal Adviser can help by:

e giving you up-to-date information about careers, jobs, education courses, volunteering and training opportunities

u
you r llfe. EE checking that you understand all your options and helping you to plan your future

giving confidential support and practical help with issues like health, housing, bullying, money worries, discrimination
or trouble at work or at home

advising about funding for education and where to find out about benefits

“Connexions help you
get to where you want
to go and support you

along the way”

helping you to talk to other people who can support you.

Y Our website has information on education, employment, training and volunteering. There
Paige —_ =]| are sections on health, housing, money, relationships and your rights. You can see the
Year 11, Wolverhampton FE=[SM latest jobs and Apprenticeship vacancies on pur weekly bulletin and learn about having
SRS \our say on the service. www.connexionswdlverhampton.co.uk
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If you need any of our information in a differgnt format, such as large print, Braille, audio or in
another language, please let an Adviser know.

We will not pass on any confidential information you share with us to anyone else unless you tell us in
writing it is OK to do so, or we believe you to be at risk of harm. You have the right to see any of the
information that we keep about you.

e Do you think we've got it right or do you think we could do better? Would you like to make a compliment
or complaint about our service? You can let uis know by filling in one of our “Tell Us What You Think’
: leaflets. You can also phone us on 01902 773040 or write to Connexions Wolverhampton, 118-119
< Salop Street, Wolverhampton, WV3 ORX. (

We are committed to the active promotion afd support of Equalities and Diversity in the way we
organise, manage and deliver our services and in the employment of our staff. We are committed to
safeguarding and promoting the welfare of ghildren and young people and expect all staff and

ol volunteers to share this commitment.




